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pl       u    ph     o     ou   b l  y          p     y     ll ou  publ              . 

I p o      h       of l f  fo      z     h ou h  ff            ly        h                l    y 
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 u               h ll b         by       z  -         pp o  h  o     lop    .  - o         
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 ffo   bl        ff      .                 o         o fo           ul u   of    o    o   o 
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Services Provided by DAC, Mangan 
 

    S     O  S    O  

Sl. 

 o. 

 ame of the 

service 
 ocuments  eeded Fees 

 ime 

Limit 

Signing 

 uthority 

1 F              o  •  ppl     o   o S   

• T     L       

• P   po   S z  Pho o 4  o  

• U   ploy          f      

• SS /  I/  /I   of  ppl      

•  u l     ow   ’      

•   W         w  h I  p oof 

• S lf-   l     o   f  h  p op   y 
b lo     o  h  p op    o   

•  h ll   of ₹     /- 

•           opy of P   h  

•       o  l P   h  o   ff       -- 
wh    h   o  l l       b      ol  

f o   h   o        P   h  

₹      1 w  k S   

   o            

          o  
•  ppl     o   o S   

•     –  o     u b           f      

•     of  P S  

• P   h y       

•   I/  /SS /I   / o    I  

•    h        (  lf-        ) 

•        l P   h   

•     of f   ly ( ou           & 

    f    by P   h y  / ou   llo ) 

• Two      of     p         u   f o  

   k 

• W       w  h  opy of I   (  p   o  ) 

• Ju     l     p of ₹ 1 /-    o  

• S    h   po   

•   lu   o    po   of p op   y        
       l   by b  k         

₹ 1   

P   h  F   

 

₹ 1    

(Ho   Lo  ) 

 

₹ 1     

( o       l) 

3-4   y  S   / 

    / 

   

3 L              o  

(S l /G f       

          o ) 

•  ppl     o   o S   

•   I/   of bo h p   y (        ) 

•  o        /   h        of bo h 
p   y (  lf-         ) 

•         l   p 

•      of P   h y  / ou   llo   
 ou    y hol           ll  ’  f   ly 

   b      P S     k   

₹ 1     

(G f      ) 

 

I       of S l  

      % of 

 o  l   ou   

w ll b  

          o  

f       1% of 

 f     

 o     

p   o  of 

1  o  h 

 

S   / 

    / 

   



 

 2 

•        l P   h   

•    k    of ₹ 1    (G f      ) 

• Kh j         p  

• G o       pho o w  h       u   of 
      

• Spo      f     o    po   by      

• Ju     l     p of ₹ 1 /-    o  (G f  

    ) 

• I       of S l        % of  o  l 

  ou   w ll b            o  f       

1% of  o  l   ou   w ll S   p  u y. 

 o  l   ou   

w ll S   p 

 u y. 

3.1            o  of 

S l /G f          

f  ou  of  G   

(   o     o    

  l   ou  

         

 o          

 lub   

   o     o      .) 

•  p    f o   h   o u      

     o       3    ow  follow        

      :  

•      f      of           o  of  G  

•     w l      f         u   by  h  
L w   p        

•  opy of  G '     o    u   o 

           h        of  h     b   . 

• SS /  I of  ll  h     b    of 

 G  

• I       of   f       u      k    f o  

 h   o    h    h  l    u       f  w ll 

b   p   f   lly u  l z   fo   h  

pu po   fo  wh  h    h   b    

 o     .  

•  ppl     o  fo   o         o   o  h  
Go         w  h   l       o       

   l     o  u          u        

 o. 1 of 1917 o   o  f     o   o. 

 /L /  19         / 3/  19   f 

 ppl   bl  

 % 

          o  

f       1% 

    p  u y o  

 h  

 o         o  

  lu  o  

 o  f    blo k 

      

wh  h        

h  h   

Po  -Go  . 

 pp o  l  

G    ok 

H    

 ff    

3.            o  of 

S l /G f          

f  ou  of T u   

•  p    f o   h   o u      

     o       3    ow  follow        

      :  

•  opy of            T u         o 
           h        of    b    

• SS /  I   o    I          of  ll  h  
T u      b    

• I       of   f       u      k    f o  

 h   o    h    h  l    u       f  w ll 

b   p   f   lly u  l z   fo   h  

pu po   fo  wh  h    h   b    

 o     .  

•  ppl     o  fo   o         o   o  h  
Go         w  h   l       o       

   l     o  u          u        

 o. 1 of 1917 o   o  f     o   o. 

 /L /  19         / 3/  19   f 

 ppl   bl  

 % 

          o  

f       1% 

    p  u y o  

 h  

 o         o  

  lu  o  

 o  f    blo k 

      

wh  h        

h  h   

Po  -Go  . 

 pp o  l 

S   / 

    / 
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3.3           o  of 

S l /G f          

f  ou  of       

 o         

  p        

• S l       &  ff        w  h  ll  h  

     l  

• Spo      f     o    po   

•        l P   h  of   ll  '  & 

      o  l P   h   f   y 

•      of G    

P   h y  / ou   llo    ou    y 

hol   '  & S ll  ’  f   ly    b    

•    l     o  u          u        
 o. 1 of 1917 o   o  f     o   o. 

 /L /  19         / 3/  19   f 

 ppl   bl  

1% S   p 

 u y     9% 

o   h  

 o         o  

  lu  of 

L   /P op   y 

o   o  f    

 lo k      

wh  h        

h  h   

Po  -Go  . 

 pp o  l 

S   / 

    / 

   

3.4           o  of 

S l /G f          

f  ou  of p   o  

of  o - L 

 o  u   y f o  

p   o  of  L 

 o  u   y 

•  p    f o   h   o u      

     o       3    ow  follow        

      :  

 ppl     o  fo   o         o   o  h  

Go         w  h   l       o      

   l     o  u          u        

 o. 1 of 1917 

₹ 3   Po  -Go  . 

 pp o  l 

S   / 

    / 

   

3.             o  of 

S l /G f          

f  ou  of p   o  

of  o -L  boo 

 o  u   y f o  

p   o  of L  boo 

 o  u   y 

•  p    f o   h   o u      

     o       3    ow  follow        

      : 

 ppl     o  fo   o         o   o  h  

Go         w  h   l       o      

   l     o  u      o  f     o  

 o. /L /19         / 3/  19 

₹ 3   Po  -Go  . 

 pp o  l 

S   / 

    / 

   

3. .1           o  of 

S l /G f          

f  ou  of p   o  

of L  boo 

 o  u   y f o  

p   o  of L  boo 

 o  u   y  

(        of L    

     l     h   3 

    ) 

•  o u           o       3    ow.  ₹ 3   Po  -Go  . 

 pp o  l 

S   / 

    / 

   

3.            o  of 

S l /G f          

f  ou  of 

          l 

     f      hol    

f o  SS /  I 

hol    

• S l       &  ff        w  h  ll  h  

     l  

• Spo      f     o    po   

•  opy of   ll  '  P   h  &       o  l 

P   h   f   y. 

•      of G    

P   h y  / ou   llo    ou    y 

hol   '  & S ll  ’  f   ly    b    

•           l      f      of  h  
pu  h    / o    

•      f         u   by  h   o        
  /            h  l    u     

 % 

          o  

f       1% 

    p  u y o  

 h  

 o         o  

  lu  o  

 o  f    blo k 

      

wh  h        

h  h   

(SS /  I 

hol   ) 

Po  -Go  . 

 pp o  l 

S   / 

    / 

   



 

 4 

         o   o b  w  h    u    p l o  

      P   h y   ju        o  

•  ppl     o  fo   o         o   o  h  
Go         w  h   l       o  of  h  

  ll          l     o  u     

     u         o. 1 of 1917 o  

 o  f     o   o. /L /19       

  / 3/  19   f  ppl   bl  

 

8% 

          o  

f       1% 

    p  u y o  

 h  

 o         o  

  lu  o  

 o  f    blo k 

      

wh  h        

h  h   (   

hol   ) 

 

4% 

          o  

f   & 1% 

S   p  u y 

4 L          

          o  
• L             w     l    w  h 
 o  f     o   o. 4/L &   /( ) 

      9/  /    8      w  h 

8/  /G S/L &   /  q        

1 .8.  14      o  f     o   o. 

 7/Ho  /  11       11/ 7/  11 

• Spo      f     o    po   w  h Sk   h 
  p 

• L   o '  P   h  /       o  l P   h  
 o            h            l    

•      of  h  G    

P   h y  / ou   llo    ou    y 

hol         l   o '  f   ly    b    

( uly      f    by  h  

P   h y  / ou   llo ) 

•      f      of  o p  y           o  

o             P       h p      

•    o    u  of  o p  y 

• I     f     o       f      of  h  
P o o     o        o   ( o    I      / 

   h       / P           .) 

 % of 

  lu   o  

(1 %         

of  o p     ) 

Po  -Go  . 

 pp o  l 

S   / 

    / 

   

  T u        

          o  
• T u        

• SS /  I      o   -I       of   u   
   b   . 

•  h                      u   by  h  
Pol          p    of  h  T u   

   b    

• G    P   h y      o        o     

   p    of  h  p opo      u   

₹ 3    Po  -Go  . 

 pp o  l 

S   / 

    / 

   

  Fl             o  

     u    o  
•  ppl     o   o S   

• S l       

•   I/   

₹ 1     f    1 

 o  h 

S   / 

    / 

   



 

 5 

•        l P   h  of  h  l   ow    
    o      l  u    o  

 o     

p   o  

7 Pow   of    o   y •  ppl     o   o S   

•                

•   I /SS  of f     p   y  

•   I/SS  of    o   y 

•  o    I  of bo h p   y  

•     

 o      u l 

Wo k : up  o 

1    o    = 

1      

 bo   1 -   

  o   =        

 bo     -   

  o   = 3      

 bo     -1   

  o   = 

4     . 

L   /P op   y 

:    -/- 

 3  o 4 

  y   

S   

 

 

 

 

 

8           o  of 

  op  o   
•  ppl     o   o    

•   op  o        

•     h      f      of  h l   
  u    o  l qu l f     o       f     . 

• P   h y      o        o   

•  h                     po   of  h  
  op     p        

•   I of  ppl      (  op     f  h  ) 

•   I of    l p       

•  o    I  of    l p       

•           l      f       

• of    l p       

3   -/-  f    1 

 o  h 

 o     

p   o  

S   / 

   

9           o  of 

W ll 
•  ppl     o   o S   

• W ll      

    -/- 3  o 4 

  y   

S   / 

    / 
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P      S    O  

Sl. 

 o. 

 ame of the 

service 
 ocuments  eeded Fees 

 ime 

Limit 

Signing 

 uthority 

1 Tou     P      •  o        / P   po   

• P   po   S z  Pho o    o  

• I       of Fo          o  l 
o P   po   S z  Pho o    o  
o   l   P   po   
o   l        

o I     L    P      

•   l    y of p         o   w  k 

• Fo    wh  l     P             o b   ppl    

    T    l      y 

 /      y      / 

S   

  L bou  P      •  o         

• L bou            o       

• P   po   S z  Pho o    o  

 /  1   y     / 

S   

3   h  l  P      •        L       

•     ook 

• I  u      of   h  l  

• Pollu  o  of   h  l  

 /      y      / 

S   

 

     S    O  

Sl. 

 o. 

 ame of the 

service 
 ocuments  eeded Fees  ime Limit 

Signing 

 uthority 

1  x-       

 o p      o  
•  ppl     o  

• I  p       off    l ’   po   

• Pho o   ph  
 

   1 w  k (             

     of          p   o  

b   u   of   ) 

   / 

 P  (    ) 

  



 

 7 

 L    O    P        

Sl. 

 o. 

 ame of the 

service 
 ocuments  eeded Fees  ime Limit 

Signing 

 uthority 

1   w  ppl     o  

fo   PI        ( f 

offl   ) 

 

Fo  o l    

 ppl     o   pl     

        o    

H lpl     pp  

  SP 

• Fo     

• P   po   S z  Pho o 

•     h      f     / S hool 
     f      

•   /  I/P        I o  
 o        /P   po   

•    h         

•         p oof ( o    I  of 
f  h  ) 

   1  o  h     

    o      o     

 PI        
• Fo   8 

•     h      f              
     of b   h  o      o     

  qu     

• P   po   S z  Pho o (I  
     of p of l  pho o 

 h    ) 

•   l       o u     (I  

     of   l   o  Up    ) 

•  ff       o  b   h 
     f                   

 o      o       qu     

•         p oof         
         h          qu     

   1  o  h     

3    l   o  f o  

 l   o  l  oll 
• Fo   7  

•     h 
     f     /   o        o

  of  o        w    

p   h y  / ou   llo  

   1  o  h     

4 Sh f      • Fo   8 

• Hu b     o u      (I  

            ) 

•         p oof (  I/   o  
   k p   book o      o  

     o  T l pho   b ll o  

P   po  ) 

   1  o  h     

        bu  o  of 

 PI        

 h ou h  L   o 

publ   

      1 w  k po                

   off    f o  p       
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  S       L     . S    O  

Sl. 

 o. 

 ame of the 

service 
 ocuments  eeded Fees 

 ime 

Limit 

Signing 

 uthority 

1  pply       

 h ou h f  h  ’   

     f  h  ’  & 

      

     f  h  ’  

 o u      

 

•  ppl     o  fo   

•    k      p  ₹ 1    

•     p oof      f      (     of b   h      f     ) 

•   P   po     z  pho o  

•  o u      p  o   o    y    S kk   b fo   

   h  p  l 197   

1.  hu   Kh j    

 . T     L       

3.  ff    o     

 

•  o    I  

• Gu      ’   o    I  o      h      f      

• P   h y       f o  GPU ( ll    b  ’  

      u   ) 

•  ff          p      b   fo       qu     

• U              f      (fo  f   l   ppl        f 

 ppl   bl ) 

•              f      

•     f o  l   ow     ou            by  h  

 o        W    P   h y  / ou   llo  

•  o    uou            p oof (  y f      o   

 h        op  o  ) 

1.  l        y b ll 

 .     o       

3. G     ll 

4.     w   l      / hu   Kh j   (l     ) 

 . Job      

 . I      /  l  y      f      

7.         l       

   of  

₹ 1    

3 

 o  h  

 pp ox. 

   / 

    

       f     o     

   
•  ppl     o   o  h     /          

•    o      l  opy  o b   u          

•    of ₹ 1  /- 

•     h      f     /  hool      f      

•     f o   o        w    

p   h y  / ou   llo  

₹ 1  /- 4   y     

3 I  u     of 

 upl         
•  ppl     o   o    /   

•    of ₹ 1  /- 

•      f     opy of p    ou     

•  opy of FI  o  G     l     y     y 

₹ 1  /- 4   y     

  



 

 9 

   S    O  

Sl. 

 o. 

 ame of the 

service 
 ocuments  eeded Fees  ime Limit 

Signing 

 uthority 

1  ppl     o  fo  

f   h   I 

•   I Fo   3     

• (       l F o    S   & 1 Pho o 

 opy   I fo      lo    w  h 

          o u            h Fo   

S  ) 

•   I (3  op    w  h         ) of 
 ppl     ’  F  h  /G    f  h  / 

Hu b   / P      l u  l   

• SS  (3  op    w  h         ) of 
 ppl     ’  

F  h  /G    f  h  /G     

G    f  h  /G     G     

G    f  h  /    l w   

•  opy of L    P   h  (3  op    
w  h         )          h   po   ( f 

 pply    f o  L      P op   y) 

•  opy of  ppo        o         

p    o  book ( f  pply    f o  

f  h  ’    ploy        S kk   

      p  o   o 19 9) 

• P   h y  / ou   lo    po   (3 
 op   ) f o   u                    

 lo k of SS  

•     (3  op   ) f o  

 u       /SS  hol    f   ly  

•     h      f          S hool 
     f      (3  op   )   

• SS   uppo       o u      ( o    

I / P   h ) 

• U        /             f      (3 

 op   ) 

• Kh z         p  (3  op    w  h 
        ) 

• 3 p   po     z  pho o  

•    of ₹ 1    

• (₹     fo   PL      f        qu     
f o    S  ) 

₹ 1   /- 

(₹     fo  

 PL 

     f      

  qu     

f o  

  S  ) 

    y   f    

pol    

    f     o  

  po   & 

 p    l b    h 

    / 

   

     o   of SS  

 b       

•  ppl     o   o     

• Pol    G  (FI ) 

•  opy of   I of F   ly    b   

w  h      o    S    l  o.      ol 

 o. 

•    of ₹   /- 

• F   ly     

₹   /-     y      / 
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3      f     o      

 upl      of   I 

•  ppl     o   o     

• 3 p   po     z  pho o  

•  o             p   h y     po   
( uly      f    by w    p   h y  ) 

• Pol    G  (FI ) (        of lo  ) 

•   I  opy of  h   ppl      

•   I/SS   opy of  ppl     ’  
f  h   

•   I/SS   opy of  ppl     ’  
Hu b        F  h   (        

       ) 

•              f     / U         

     f      (Fo  f   l ) 

•        l   I  u        (        of 
 o      o ) 

•    of ₹ 1  /- 

• F   ly      

₹ 1  /-     y     /   

4     f     o  of 

  I  
•  opy of   I  lo   w  h 
o      l 

    S      y          

by   y 

  z     

off     

 

   OU  S S    O  

Sl. 

 o. 

 ame of the 

service 
 ocuments  eeded Fees  ime Limit 

Signing 

 uthority 

1 L    

 o p      o  
•  o p      o  b ll  

•          P   h  

•    k p   book 

•  pp o  l o   o    h    

       y  

Po  - pp o  l 

by    

   &    

 

  V  U  (  QU S   O ) S    O  

Sl. 

 o. 

 ame of the 

service 
 ocuments  eeded Fees  ime Limit 

Signing 

 uthority 

1 L    

 o p      o  

  ll p  p     o  

• Y llow Fo   (S  ) 

• P   h  

  3 w  k     / 

    / 

   / 
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S   L  W   OW 

Sl. 

 o. 

 ame of the 

service 
 ocuments  eeded Fees 

 ime 

Limit 

Signing 

 uthority 

1 U         

     f      
•  ppl     o  

• P   h y      /   P   po   (QU  U ) 

• P   po   S z  Pho o 4  o  

•   I (        ) 

•     h      f      

•      u  S   p ₹ 1  

•    of ₹ 1   

₹ 1    1   y S   

     ploy     

     
•  ppl     o   o    /S   

•   I/I  /SS  (        ) 

• P   po   S z  Pho o    o  

• P   h y       

•    of ₹ 1   

•  o    I  

• U        /              f      

• S hool      f     / oll         f      ( ll) 

•     h      f      

₹ 1   1   y S   

3  WS      f       •  ppl     o   o S   

•  ff       

• I  o        f         u   by    /S   

(b low    h  l kh) 

• P   po   S z  Pho o    o  

•   I of  ppl     /P       

• P   h  (L     houl   o  b   o    h     

    ) 

•     (S     L   ) 

•     h      f      

• G    P   h y       f     o    po   

          p op   y 

•    of ₹ 1   

•  ff       f   ₹    

₹ 1   1   y S   

4 S /ST 

     f      
•  ppl     o   o    /S   

• P   h y  /  P     

•   I of f  h  /S lf 

• F  h   ST/S       f      

•     h      f      

•    of ₹ 1   

• P   po   S z  Pho o 3  o  

₹ 1   1   y S   

  I  o   

     f      

 

•  ppl     o   o S   

• P   h y  / ou   llo      ( o  hly 

   o     ou  ) 

•   I 

•     o       

₹ 1   1   y S   
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• I  o   Sou    (L    P   h    u       

L        S l  y I  o      h   ) 

•    of ₹ 1   

• P   po   S z  Pho o 1  o  

•   l     ff       

  P         T  b  

     f      
•  ppl     o   o    /S   

• P   h y       

•    of ₹ 1   

•   I (        ) 

•     h      f      

• ST      f      

• P   po   S z  Pho o 4  o  

₹ 1   1   y S   

7     h      f      

(    f     o  

  po  ) 

•  ppl     o   o    /S   

• Ho p   l   po   ( I ) 

• P   h y       

•    of ₹ 1   

• F  h  ’       o h  ’    I 

• I. . .S     

•     f o     /    f     o  

₹ 1   1   y S   

8     h 

     f      

(    f     o  

  po  ) 

•  ppl     o   o    /S   

• Ho p   l   po   ( I ) 

• P   h y       

•    of ₹ 1   

• F  h  ’       o h  ’    I 

• I. . .S     

•     f o     /    f     o  

₹ 1   1   y S   

9 S   o      z   

     f      
•  ppl     o   o    /S   

•   I (        ) 

•            o     

•     h      f      

•    k    ₹ 1   

• P   po   S z  Pho o 3  o  

₹ 1   1   y S   

1      

      l/      

     f      

•  ppl     o   o S   

• P   h y      /   P   po   (QU  U ) 

•     h      f      

•   I (        ) 

• I  o        f      ( o -     y L y  ) 

• F  h  ’    l            f      

• P   po   S z  Pho o    o  

•      u  S   p ₹ 1  

•    of ₹ 1   

₹ 1   1   y S   

11  h        

     f      
•  ppl     o   o    /S   

•   I   lf/F  h   

•  o         

• P   h y       

₹ 1   1   y S   
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•    k    ₹ 1   

1      P oof 

     f      
•  ppl     o   o    /S   

•   I (        ) 

•  o        /   h         

• S hool      f      

• P   h y       

•    k    ₹ 1   

• P   po   S z  Pho o 3  o  

₹ 1   1   y S   

13 IT P / 

G  KH      

/           l 

P oof     / 

S hol   h p / 

Job ou  of S      

•  ppl     o   o    /S   

•   I   lf/f  h   (        ) 

•    h         

•     h      f      

• P   h y       

•    k    ₹ 1   (Fo  IT P/Go kh     ) 

•    k    ₹     (Fo            l P oof 
     f     ) 

• P   po   S z  Pho o 3  o  

   k     

₹ 1   (Fo  

IT P/Go kh  

   ) 

 

   k     

₹     (Fo  

          l 

P oof 

     f     ) 

1   y S   

14 W  ow 

     f      
•  ppl     o   o    /S   

•     h      f      

• P   h y       

•    k    ₹ 1   

• P   po   S z  Pho o 3  o  

₹ 1   1   y S   

1    l   o      •  ppl     o   o    /S   

•   I (        ) 

•     h      f      

• P   h y       

•    k    ₹ 1   

•  o         

₹ 1   1   y S   

1           

     f      
•  ppl     o   o    /S   

•   I bo h hu b        w f  (        ) 

•     h      f      bo h hu b        w f  

• P   h y       bo h hu b        w f  

• Pol        f     o    po   

•    k    ₹ 1    

• P   po   S z  Pho o 4  o  

₹ 1    1   y     / 

S   

17 U   ploy     

     f      

 ppl     o   o S   w  h      u  S   p    

₹   

   (  P) 

  I (        ) 

   h         

          l      f       

 o         

P   po   S z  Pho o 3  o  
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   S    O  

Sl. 

 o. 
 ame of the Online Services U L Q   ode Queries 

1 •   ploy          

• I  o        f      

• P         T  b       f      

• S h  ul   T  b       f      

• S h  ul             f      

•          f      

• F              o       f      

  o.  kk  . o .   

 

• S   l  
W   ow 

• IT S    o  

      x         ppl     o   x  .  kk  . o .   

 

 xG          z   

 

( ow lo    pp 

f o  Pl y   o  ) 

 

•      

• IT S    o  
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  V  U  S    O  

Sl. 

 o. 

 ame of the 

service 
 ocuments  eeded Fees 

 ime 

Limit 

Signing 

 uthority 

1 I h          o     •  ppl     o   o    

•     f o   lo k o  P   h y   

•     f o  f   ly     bou    y hol     

• Spo      f     o    po   f o       

• SS /  I of   h    o    

•    h        of   h    o   

• SS /  I of  h            lo   w  h  opy 
of     h      f       

• P   h   opy 

₹     

Fo   u   y 

 

₹    fo  

 ff       

1 

 o  h 

  /   

   u    o  of 

  h         

<         bo  > ₹      o 3    

  p       

upo    z  of 

 h  l    

 

₹       

P   h  f   

1   y   /   

3  u    o  of 

p op   y 

          o  

•  opy of   l       

•   I of bo h p       

•    h         of  o h p       

•     h      f      of  o    

• F   ly     

• P   h y       

• L      Kh z    

• Ju     l     p ₹    

• Spo      f     o /      F      of ₹     

•        l P   h  

₹        

 u    o  f   

 

₹ 1   fo  

P   h  f   

 

₹ 1   

 ff       f   

1   y   /   

4  u    o  u     

ol  p op   y 

          o  

•  opy of   l       

•     f o   lo k o  P   h y   

•   I/SS  of bo h p       

•    h         of bo h p       

 uy   – ₹    

fo   u    o  

    ₹    fo  

P   h  f   

 

S ll   – ₹    

fo  P   h  

f   

1 

 o  h 

  /   

   upl      P   h  •  ppl     o   o    

•   I of  h  P   h  ow    

• L      Kh z    

• G  f o  pol         o  (      o y) 

• I  p oof (   h       / o    I ) 

₹ 1   1   y   /   

  I  u  of 

 o        P   h  
•           o       f o          o  

•        l P   h  

₹ 1      

P   h  f   

1   y   /   
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7  l        of 

 o        P   h  
•     f o  b  k 

•        l P   h  

₹ 1   1   y   /   

8    o  l of 

Ku y  h   
•  ppl     o   o    

•      f  l    po   

•        l P   h  

• P   h y       

•     f o  Ku y  h       h  /h   f   ly 

   b    

•  ff       by    h  o      o    

₹       

P   h  f   

3   y    /   

9 T    f   of Plo         l P   h  ₹ 1    1   y   /   o  

S   

1       

 o      o /     

 o      o /T    f

   of         

P   h  

•  ppl     o   o    o          u  

•        l P   h  

• L      Kh z    

•  opy of   I     S l       

•     f o  P   h y   

•    o  Ju     l S   p ₹ 1  

•  ff        f   qu      

₹ 1    1   y   /   o  

S   

11  u    o  of l    

  qu     o  

       l P   h   lo   w  h  pp o    f l  ₹ 1   1   y   /   

1   u    o  u     

Go        - o-

Go         l    

     f   

 

       l P   h   lo   w  h  pp o    f l  

₹ 1   1   y   /   

13  ou          

 u    o  

     f l      o      l P   h  ₹ 1   P   h  

f   fo    ll   

 

₹ 1   

 u    o  f   

fo  buy        

 

₹ 1   fo  

P   h  f   

fo  buy   

1   y   /   

14     –  o -

   u b      

     f       

•  ppl     o   o    

• P   h   opy 

₹ 1   1   y   /   

1     – 

   u b      

     f      

•  ppl     o   o    

• P   h   opy 

₹ 1   1   y   /   

1  L      p op   y 

     f      
•  ppl     o   o    

• P   h   opy 

₹ 1   1   y   /   
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17 S    h   po   

I  u  (fo  Lo    

  I    .) 

•  ppl     o   o    

• S l      /G f       

• P   h   opy 

₹      7   y    /   

18  o L      

     f      
•  ppl     o   o    o          u  

•        po   

•  ff       f o  S   

₹ 1   1   y    /   

19     fo     u            po       1   y   /   

   G        

     f      
•  ppl     o   o   /   

•        po    

₹ 1   1   y    /   

 1     fo  

 o         

qu      /  o 

 w ll    

     f      

•  ppl     o   o    

• I  p oof 

•        po   

• U H  fo   

₹ 1   1   y   /   

       fo  

p o o  o      

        

 o f      o  

•  ppl     o   o    

•  hu   Kh j    

• P   h   opy 

•        po   

₹ 1   1   y   /   

 3 Suku b    

(L   l    

     f     ) 

•  ppl     o   o   /   

• SS /  I  

•    h         

•        po   

• P   h y     po   

₹ 1   Su   y 

F   

 

-- 

  /   

 4     fo  Lo    •  ppl     o   o   /   

•        po    

₹ 1   1   y   /   
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Contact details of responsible Officers 
 

Sl. 

 o. 
Section  ame of the Officer  esignation  ontact  etails 

1       S    o     .        L p h  H  9 3 873 97 

            o  S    o    . L kp   o   L p h   S 973     13 

3           l     . 

S    o  

  . So    Th    y  hu    H  894 9  483 

4 S   l  W   ow    . Jyo   Subb   H  8348  83 8 

       u  S    o     . H  k    h  u  Th p    /                o  983 4 87   

       u  (  qu     o ) 

     o  

  . Gop l P   y     /                o  9733 77 14 

7           o    . K      o j   W z l   p   P /Jo          o  9 478     

8         o    . So    Th    y  hu    H  894 9  483 

9    ou        o    . U   h Th p     7     9  9 

1   l    o    ll   . K     Sh  p    pu y S       y  

 l    o  

891813 3   

11 IT S    o    .  uk    L  boo                 o   

SSITS 

  97  13   
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Magistrates / Administrators 
 

1           oll   o  Sh       T J I   I S  IST I T 

  LL  T   

(   G  ) 

987  34897 

        o  l          

 oll   o  

Sh   P    W  G H   

   K  P  (S S) 

           9 93  41   

3         lop      Sh   S      I  H   

L P H  

               9 478848 4 

4         lop      Sh   H   S G   K PHL Y          hu   h    983  33 3  

  S   Sh   S     P KU     I S S   HQ 8       49 

  S   S      I     I (S S) S   K b  9 47   8 7 

7 S   Sh   GI     L P H  (S S) S    zo  u  8 17 3818  

8 S    Sh     U   H TT I (S S) S    hu   h    8    9 11  

 

Grievance Redressal Mechanism 
 

Sl. 

 o. 

 ame of Public  rievance 

officer 

 esignation  ontact  etails 

1 Sh   S     P KU     I S S   HQ 8       49 

    .   P    H TT I  PS  o     87 883 1 4 

3 Sh   P    W  G H   

   K  P  (S S) 

            u  

 pp ll     u ho   y 

fo  G         

        l   

9 93  41   
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Expectations of Citizens / Service Recipients 

• T   ly      ff         l    y of          

• T    p     y     ll   p     of           l    y 

•  ou   ou  b h   ou  f o   h     ff 

•   h        o   h   l           by  ll  h     ff.  o  up  o -f    

    h   l -f         o          xp     . 

•     z     houl  b    fo      bou   h  p o      of  h      qu     

o   ppl     o  . 

•  ff                         l    h     . P o      o lo    

 o pl       houl  b     y      ff      .     z     xp    

   ou   b l  y of off             ff     h          o    k   . 

•      houl        ly    k f   b  k f o      z               

 h    o   p o             l    y 

•  ff        o  u      o   o   fo       z     bou  p o           

up                 h      qu     o   ppl     o   

• Th  off     houl  b         bl  fo   ll. 
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Expectations from Citizens / Service Recipients 

•   h        o  h   u  p o         ub         h     ppl     o  o  

  qu   .  

•  ll  h   o u       ub        u   b     u    .  

• G      h  h  h foo f ll of     z        h   off     p           

 xp      f o      z    wh l   h   off    p o        h      qu   .  

•     z     houl  b   w    of  h   ul          ul   o               

p     ul          .  ff             ff     h  off          ly   h    

 o  o          ul           z     u    o  p   u    o    flu     

 h    o  o b yo    h          of  ul  o  l w.  

•     z         xp       o b     po                y qu  y  o    

up    p o         h      qu   .  

•     z           ou       o u   f   b  k  h    l  o p o     

 o    u      f   b  k.  

•     z         xp       o b   ou   ou       oop        w  h  h  

   ff.  

•         k y    k hol        h            l    y    h       

publ       xp       o uphol    h   l          .  

•     z         xp       o u         l          p o      by  h  off    

fo               h      qu   . Th y  houl   l o                

w b     (h  p ://      .   .  /) fo  up            fo     o . 
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Feedback Channel 

• You     w      o u  by          https://mangan.nic.in/feedback/ 

• F   b  k      l o b   ub          f   b  k box p           h  

 o    o  of  h   off   . 

•     l: dc-northsikkim@sikkim.gov.in 
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"The best way to find yourself is to lose 
yourself in the service of others." 

– Mahatma Gandhi 

 

 

 

 

 

Gu     by  h  h  h        l  of   h             y      publ   

                     h   by   op               h      z   

 h     . 

 

 

 

 

 isclaimer: Th       z    h      w ll b   ubj     o       o     

    wh    ul          ul   o    h      o       f   of 

   ff/off        k   pl   . 

 

 eview date of  itizen charter: 15/11/2025 

 


